APIl-Based Access to Your Medical Record
Information

Thibodaux Regional Health System has implemented Application Programming Interface (API)
capabilities onto its medical record. This allows a patient to use an app of their choosing to access their
medical record information, as long as that app uses industry standard protocols in how it communicates
with other systems.

To get your app validated for connection to the Thibodaux Regional medical record, you must make a
request from our OnlineHealthRecord patient portal. When in the patient portal, click on the “Profile”
icon. Once on the Profile page, click on the “Contact Us” link to submit your request for app access to
your medical record information. Please be sure to include as much information as possible regarding
the app you wish to use. This will help us to more quickly validate your app for connection.



